Third parties and integrations

Exhale integrates with several third parties to make our users’
experience as smooth and secure as possible. This page summarizes
what each third party does, how our users interact with them, and
important notes to keep in mind.

Jump to a section:

Solid - banking infrastructure

Plaid - bank account authentication
Finch - payroll link (HQ, admin-facing)

Argyle - payroll link (app, user-facing)

i Looking for testing/sandbox credentials? Go here instead.

+
Noble - loan decisioning +
Solid - banking infrastructure
As our BaaS$S (Banking as a Service) partner, Solid is the backbone of most of the core activity that happens in Exhale. We use Solid's API to:
* Power the KYC identity verification process solid. Phone v
Create and manage bank accounts (namely, Exhale users’ clearing accounts e — R
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and checking accounts for saved funds, as well as Exhale's operational
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e Transfer advances, My Pay, and Save withdrawals to users
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To employers and users, Solid is "invisible”—when we say things like "your . » submitted 0
account in Exhale” we actually mean their clearing account powered by Solid. - = Approved 899
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Internally, we might find ourselves logging into the Solid dashboard to get more * peclned :
details on any of the above actions. Most automated posts in #the-action-zone
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include a link to the relevant transaction in Solid. +
f The more you know: When a user updates their direct deposit settings to go to Exhale, they'll see the associated bank listed as Lewis & Clark
Bank; this is the bank that Solid partners with.
Plaid - bank account authentication
& Bank Accounts Plaid does many things, but currently we use them for one thing: linking users’ bank accounts to
— « Exhale.
Add When a user connects their paycheck, adds a new bank account, or applies for an advance (and
addal | hasn't yet linked a bank account), they will be taken through Plaid’s flow to log into their bank and
choose which account(s) to connect.
Exhal Plaid t t
‘ xele uses afclouifonnec your . Plaid makes it easy to verify accounts quickly and securely. That said, Plaid doesn’t support every
bank, or some users may run into the rare error while linking their account. In this case, they can exit
’ :ieu' ¢ :Zggac:p'::?c::aa 10 quickly [ the Plaid modal and go through the manual steps of adding their account and routing information in
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Plaid uses best-in-class encryption to
fieip protestyeur eta ﬁ Terminology check: “Linked bank accounts” are any external accounts that a user has
added in Exhale, whether through Plaid or through manual input. "
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Finch - payroll link (HQ, admin-facing)

Finch is one of the partners we use to connect payroll systems to Exhale.

Finch lets Exhale securely access an organization’s employee data from payroll

Exhale uses Finch to connect r
(assuming they're using one of Finch’s supported payroll systems). Exhale then pasi
automatically creates employees in HQ based on this data.

Depending on the payroll provider, Finch can also import historical paycheck
information like employees’ average pay, which we can then use to determine how
much we can offer for My Pay and advances (see also: Payroll Connection Tiers).

When new employees are added to an employer’s payroll system, they will be
synced to Exhale through Finch.

ff The more you know: If an employee was manually added in Exhale and
they're also in the org's payroll system, syncing means you might end up
with two of the same person in Exhale. See Fixing duplicate employees.

Argyle - payroll link (app, user-facing)

We also use Argyle to connect payroll systems to Exhale, specifically during the
o paycheck connection process. In general, Argyle supports everything Finch does,
Log in to ADP and more.

HeenlD If a user chooses to link to their payroll system when connecting their paycheck,
Password @ they'll be taken through Argyle’s flow to sign into their payroll system. This also
lets them quickly link whatever bank accounts are already set up in that system.

We prefer having users linked through Argyle so we can get important information
like paycheck history, which can then help us to determine what we can offer for
My Pay and advances (see also: Payroll Connection Tiers).

Automated posts in #the-action-zone about paycheck connection include a link
to the relevant payroll connection in Argyle.

Powered by Argyle

/f' The more you know (about edge cases/limitations):
- If Argyle doesn't support an org's payroll provider, users won't see the option to automatically link to their system in the connect paycheck
flow. See Argyle's supported providers (requires Full Member+ access to Argyle)

you have access). So even if a user selects the linked flow, they may still need to manually change their direct deposit.

- Some payroll providers have additional requirements around authentication, so even if a user completes their direct deposit switch in
Argyle/Exhale, admin approval might still be required. Paycheck Flex is an example of this.

ﬁ Terminology check: In Argyle, pay allocation objects represent the bank accounts that are connected with the payroll account. Statuses can
be active, inactive, or pending.

Noble - loan decisioning

Noble helps us determine an employee’s credit-worthiness before we give them <= noble Customers
an advance.
&2 Customers. 100 out of 972  Active customers & V Filters . Groupby  / Edit Columns
When someone applies for an advance, Exhale generates and sends a risk report  ntegratons
to Noble based on the information we have about that person, and Noble then §° poicies
uses a logic tree (that we define/manage) to either automatically approve or notify (8 tiorary S e May e Sas A
us for further review. The kind of information we send includes: (@) sconcase Approved 26 May 24,14 AM
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e Advance amount requested @ settngs i SIS SR
N . . . . . @ Hep Approved 23 May 24, 8:09 AM
Noble also partners with other third parties like Experian to get any credit o o
information about the applicant. L 23 Mey 24, 607 MM

Like Solid, Noble is “invisible” to employers and employees—they do not interact with any Noble-specific Ul, but it's through Noble that their advance



application is processed. To the applicant, the decision comes from Exhale, and we have control over the language we use to explain, for example, why
an application is rejected.

f The more you know: All of our banking and payroll partners are SOC 2 compliant, continuously audited by both internal security teams and
external institutions, and built on secure cloud infrastructure to ensure maximum performance, resilience, and speed. Read more about Plaid,
Finch, and Argyle's security measures on their websites.



